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AMENDMENTS TO THE CLAIMS 

This listing of claims will replace all prior versions and listings of claims in 
the application: 

Listing of Claims: 

1. (Currently amended) A relationship management system, comprismg: 

a first database that stores a plurality of user collections, each user collection 
including one or more first contact files.^ ith the diff ere nt c o ntact files within a particular 
us er c o ll e ction hav i ng data pertaining to different contacts each first contact file including 
contact data that is unique to a particular one of the first contact files : 

a second database that stores a firm collection, the firm collection including a 
multiplicity of further plurality of second contact files, wherein each of the multipli cit y of 
further contact files within the firm coll e ction has each second contact file having at least a 
portion of data associated in common with one of the contactG for w^hich a contact file exists 
v^dthin at least one of the plurality of user collections first contact files : and 

an administration routine stored in a memory and adapted to be executed on a 
processor to detect a change made to the common data of one of tlie first contact files 
as sociat e d with a particular contact within one or more of the plurality of user collections^ 
and to send a message including the change to a data administrator interface, and, in 
response to the message, to at least one of approve, reject, or follow up on the change from 
the data administrator interface: 

whe rein approving the change prompts the administration routine to make a 
co rrespo n ding the_change to the further common data of the corresponding second contact 
file associated with the particular contact within the firni collection and to make the change 
to the common data of the remaining user collections . 
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2. (ClUTently amended) The relationship management system of claim 1, 
further including a user collection change routine adapted to make a change to the common 
data of a contact fi le associated with the particular contact within a second one of the user 
collections based on the change made to the f«f#teF common data of the c orrespondin g 
second contact file associated with the particular contact within the firm collection. 

3. ( Original) The relationship management system of claim 2, wherein the 
administration routine is further adapted to provide a message to a tlrm administrator 
reflecting the nature of the detected change made to one of the contact files associated with a 
particular contact within one or more of the plurality of user collections. 

4. (Currently amended) The relationship management system of claim 3, 
wherein the admmistration routine is further adapted to enable the firm administrator to 
accept or reject the corresponding detected change before the administration routine makes 
the corresponding change to the flirther c ommon data of the corresponding second contact 
file associated with the particular contact within the firm collection. 

5. (Original) The relationship management system of claim 3, wherein the 
administration routine includes a rule database that stores rules pertaining to the manner in 
which the detected change is to be processed. 

6. (Original) The relationship management system of claim 5, wherein the 
rules are changeable by the administrator. 

7. (Original) The relationship management system of claim 2, wherein the 
administration routine is further adapted to process the detected change to detect a suspected 
error within the detected change. 

8. (Currently amended) The relationship management system of claim 7, 
wherein the administration routine is further adapted to provide a message to a firm 
administrator reflecting the nature a description of the suspected error within the detected 
change. 
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9. (Original) The relationship management system of claim 2, wherein each 
of the user collections includes a change attribute that specifies a manner in which a change 
made to the fimi collection is to be reflected within the user collection. 

1 0. (Original) The relationship management system of claim 9, wherein the 
change attribute, when set to a first value, specifies that a change to the firm collection is to 
be automatically made to the user collection. 

1 1 . (Original) The relationship management system of claim 9, wherein the 
change attribute, when set to a first value, specifies that a change to the firm collection is to 
be reported to a user having access to the user collection for which the change attribute 
exists. 

1 2. (Original) The relationship management system of claim 9, wherein the 
change attribute, when set to a first value, specifies that a change to the firm collection is to 
be accepted by the user having access to the user collection for which the change attribute 
exists before being made to the user collection for which the change attribute exists. 

1 3 . (Original) The relationship management system of claim 2, wherein each 
of the user collections includes a visibility field that specifies if a change made to a contact 
file within the user collection is to be shared with the firm collection. 

14. (Original) The relationship management system of claim 1 3, wherein 
each of the contact files includes a plurality of contact information fields and wherein the 
visibility flag specifies a visibility of one of the contcict information fields. 

15. (Origmal) The relationship management system of claim 13. wherein 
each of the contact files includes a plurality of contact information fields and wherein the 
visibility flag specifies a visibility of an entire contact file. 



Application No^ 10/675,431 O^^^^^. 29516/38347 

Response to Non-Compliant Amendm.ent dated Januarv 3. 2007 
Reply to Notice of March 14, 2007 

16. (CuiTently amended) The relationship management system of claim 2, 
wherein the administration routine is further adapted to process the detected change to detect 
the addition of a the first contact file for a contact within one of tlic user collections for 
which a furthe r the second contact file already exists withm the fimi collection. 

17. (Original) The relationship management system of claim 2: wherein the 
administration routine is further adapted to process the detected change to detect a user 
request for an administrator to make a change to the firni collection. 

18. (Withdrawn) A relationship management system adapted to be used with a 
processor, a memory and a display device, comprising: 

a computer readable medium; 

a database storage routine stored on the computer readable medium and adapted to be 
executed on the processor to store, within the memory, contact information for each of a 
plurality of contacts, wherein the database storage routine is adapted to store a different 
contact file for a particular contact within each of a number of user collections with each of 
the number of user collections being accessible by a different user, and to store another 
contact file for the particular contact within a firm collection; 

a display routine stored on the computer readable medium and adapted to be executed 
on the processor to display the contact infonnation for the particular contact m each of the 
contact files within the user collections to the different users having access to the user 
collections; and 

a change management routine stored on the computer readable medium and adapted 
to be executed on the processor to provide a change made to the contact infonnation within 
the contact file for the particular contact within a first one of the user collections to the 
another contact file for the particular contact within the firm collection and to provide the 
change made to the another contact file for the particular contact within the firm collection to 
the contact file for the paiticular contact within a second one of the user collections. 
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19. (Withdrawn) The relationship management system of claim 17, wherein the 
change management routine is adapted to automatically make the change made to the contact 
information within the contact file for the particular contact within the first one of the user 
collections to the another contact file for the particular contact within the firm collection. 

20. (Withdrawn) The relationship management system of claim 17, wherein the 
change niaiuigcment routine is adapted to notrfy the user that has access to the second one of 
the user collections of the change made to the firm collection. 

21. (Withdrawn) The relationship management system of claim 17, wherein the 
change management routine is adapted to automatically make the change to the contact file 
for the particular contact within the second user collection when the change is made to the 
contact file for the particular contact within the firm collection and to notify the user having 
access to the second user collection of the change made to second user collection. 

22. ( Withdrawn) The relationship management system of claim 17, wherein the 
change management routine is adapted to notify the user having access to the second user 
collection of the change made to the firm collection and to enable the user having access to 
the second user collection to select whether or not the change management routine is to make 
the change to the second user collection. 

23. (Withdrawn) The relationship management system of claim 17, wherein the 
change management routine includes a reporting routine that provides an indication of the 
change made to the contact file for the particular contact within the first one of the user 
collections to an administrator. 

24. (Withdrawn) The relationship management system of claim 0, wherein the 
reporting routine provides the administrator with the ability to accept the change to be made 
to the another contact file for the particular contact wdthin the firm collection before the 
change is made to the another contact file for the particular contact v^athin the firm 
collection. 
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25. (Withdrawn) The relationship management system of claim 0, further 
including a filter that processes the change made to the contact file for the particular contact 
within the first one of the user collections to detect suspected etTors within the change. 

26. (Withdrawn) The relationship management system of claim 0, wherein the 

filter includes a rule database that stores rules and an expert engine that applies the rules to 
the change made to the contact file for the particular contact within the first one of the user 
collections to determine a manner of dealing with the change. 

27. (Withdrawn) A method of storhig information pertaining to a plurality of 
contacts in a relationship management system used by a multiplicity of users, comprising: 

creating a user collection for each of the multiplicity of users; 
creating a firm collection; 

storing a contact file for a particular contact within each of a number of the user 
collections; 

storing a contact file for the particular contact within the firm collection; 
recognizing a change made to the contact file for the particular contact within one of 
the user collections; 

providing the change made to the contact file for the particular contact within the one 
of the user collections to the firm collection to be reflected within the contact file for the 
particular contact within the firm collection, 

28. (Withdrawn) The method of claim 0, further including providing the change 
made to the contact file for the particular contact within the firm collection to another one of 
the user collections. 

29. (Withdrawn) The method of claim 0, wherein the step of providing the 
change made to the contact file for the particular contact within the one of the user 
collections to the firm collection includes notifying an administrator of the change. 
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30. (Withdrawn) The method of claim 0, wherein the step of providing the 
change made to the contact file for the particular contact within the one of the user 
collections to the firm collection includes enabling the administrator to accept or reject the 
change to be made to the firm collection. 

3 1 . ( Withdrawn) The method of claim 0, wherein the step of providing the 
change made to the contact file for the particular contact Vvdthin the one of the user 
collections to the firm collection includes analyzing the change to detect potential errors. 

32. ( Withdrawn) The method of claim 0, wherein the step of providing the 
change made to the contact file for the particular contact within the one of the user 
collections to the firm collection includes storing a set of changeable rules used to analyze 
the change. 

33. (Withdrawn) The method of claim 0, wherein the step of providing the 
change made to the contact file for the particular contact within the one of the user 
collections to the firni collection includes analyzing the change to detect the addition of a 
contact file for a contact for which a contact file already exists within the firm collection. 

34. (Withdrawn) The method of claim 0, wherein the step of providing the 
change made to the contact file for the particular contact within the firm collection to another 
one of the user collections includes automatically making the change to the another one of 
the user collections. 

35. ( Withdrawn) The method of claim 0, wherein the step of providing the 
change made to the contact file for the particular contact within the fimi collection to another 
one of the user collections includes enabling the user having access to the another one of the 
user collections to accept or reject the change to the another one of the user collections. 
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36. (Withdrawn) The method of claim 0, further including enabhng the user 
having access to the another one of the user collections to speci fy the manner in which a 
change is to be made to the another one of the user collections based on a change being made 
to the firm collection. 

37, (Currently amended) A relationship management system, comprismg: 

a database that stores a plurality of user collections, each user collection including 
one or more first contact files, with the different first contact files wathin a particular user 
collection having data pertaining to aLdifferent contacts, the database further storing a firm 
collection, the firm collecfion including a multiplicity of further second contact files, wherein 
each of the multiplicity of feAeF -second contact files within the firm collection has data 
associated with one of the contacts for which a first contact file exists within at least one of 
the plurality of user collections; and 

an administration routine stored in a memory and adapted to be executed on a 
processor to detect a change made to one of the first contact files associated with a particular 
contact within one or more of the plurality of user collections^ and to send a m essage 
including the change to a data administrator interface, and, in respons e to the message, to at 
least one of appr ove, reject, or follow up on the change fi-om the data administrator interface; 

wherem approv ing the change prompts the administration routine to make a 
coiT c oponding the.change to the furt he r the conesponding second contact file associated with 
the particular contact within the firm collection. 

38. (Currently amended) The relationship management system of claim 37, 
further including a user collection change routine adapted to make a change to common data 
of a first contact file associated with the particular contact within a second one of the user 
collections based on the change made to the further common data of the coirespondin g 
second contact file associated with the particular contact within the firm collection. 
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39. (Currently amended) The relationship management system of claim 38, 
wherein the administration routine is further adapted to provide a the message to a firm 
administrator at the data administrator interface, the message reueciiiig the nature of the 
detected change made to one of the contact fi les associated with a particular contact w ithin 
one or more of the plurality of user collections. 

40. (Currently amended) The relationship management system of claim 39, 
wherein the administrafeien^ routine is fu r th e r data administrator interfa ce is adapted to enable 
the firm administrator to accept or reject the eoiTesponding detected change before the 
administration routine makes the corresponding change to the faythe3 Fcommon data of the 
corresponding second contact file associated with the particular contact within the fimi 
collection. 



41 . (Original) The relationship management system of claim 39, w^herein the 
administration routine includes a rule database that stores rules pertaining to the manner in 
which the detected change is to be processed, 

42. (Original) The relationship management system of claim 4 1 , wherein the 
rules are changeable by the administrator. 

43. (Original) The relationship management system of claim 38, wherein the 
administration routine is further adapted to process the detected change to detect a suspected 
error within the detected change. 

44. (Currently amended) The relationship management system of clarm 43, 
wherein the administration routine is fiirther adapted to provide a message to a firm 
administrator reflecting t h e n ature a description of the suspected error within the detected 
change. 

45. (Original) The relationship management system of claim 38, wherein 
each of the user collections includes a change attribute that specifies a manner in which a 
change made to the finn collection is to be reflected within the user collection. 



- 10- 



Appiication No. 10/675,43 1 Docket No.: 2951.6/38347 

Response to Non-Compliant Amendment dated January 3, 2007 
Reply to Notice of March 14, 2007 

46. (Original) The relationship management system of claim 45, wherein the 
change attribute, when set to a first value, specifies that a change to the firm collection is to 
be automatically made to the user collection. 

47. (Original) The relationship management system of clami 45, wherein the 
change attribute, when set to a first value, specifies that a change to the firm collection is to 
be reported to a user having access to the user collection for which the change attribute 
exists, 

48. (Original) The relationship management system of claim 45, wherein the 
change attribute, when set to a first value, specifies that a change to the firm collection is to 
be accepted by the user having access to the user collection for which the change attribute 
exists before being made to the user collection for which the change attribute exists. 

49. (Original) The relationship management system of claim 38, wherein 
each of the user collections includes a visibility field that specifies if a change made to a 
contact file within the user collection is to be shared with the finn collection. 

50. (Original) The relationship management system of claim 49, wherein 
each of the contact files includes a pliu-ality of contact information fields and wherein the 
visibility flag specifies a visibility of one of the contact information fields. 

51 . (Original) The relationship management system of claim 49, wherein 
each of the contact files includes a plurality of contact infomiation fields and wherein the 
visibility flag specifies a visibility of an entire contact fi le. 

52. (Currently amended) The relationship management system of claim 38, 
wherein the administration routine is further adapted to process the detected change to detect 
the addition of a the first contact file for a contact within one of the user collections for 
v^hich a f u rth er the second contact file already exists within the firm collection. 
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53. (Original ) The relationship management system of claim 38, wherein the 
administration routine is further adapted to process the detected change to detect a user 
request for an administrator to make a change to the firm collection, 

54. (Currentiy amended) A relationship management system, comprising: 

a database that stores a plurality of first and se c ond contact files, v^rth the conlact 
^Wes wherein each of the first contact files includes having data pertaining to a_di:fferent 
contacts and each of the second contact files includes data in common with a corresponding 
first contact file : and 

an administration routine stored in a memory and adapted to be executed on a 
processor to detect a change made to one of the first contact files associated with a particular 
contact, wherein the administration routine is further adapted to provide a message to a firm 
administrator reflecting t h e na ture of including the detected change made to one of the 
contact files ass o ciated with a particular contact , the firm administrator at least one of 
approving, rejecting, or following up on the change; 

wherein approving the change prompts the administration routine to make the change 
to the data in common with the corresponding first contact file . 

55. (Canceled) 

56. (Original) The relationship management system of claim 54, wherein the 
administration routine includes a rule database that stores rules pertaining to the manner in 
which the detected change is to be processed. 

57. (Original) The relationship management system of claim 56, wherein the 
rules are changeable by the firm administrator. 

58. (Original) The relationship management system of claim 54, wherein the 
administration routine is further adapted to process the detected change to detect a suspected 
error within the detected change. 
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59. (Original) The relationship management system of claim 58, wherein the 
administration routine is further adapted to provide a message to a firm administrator 

reflecting the nature of the suspected error within the detected change, 

60. (Withdrawn) A relationship management system adapted to be used with a 
processor, a memory and a display device, comprising: 

a computer readable medium; 

a database storage routine stored on the computer readable medium and adapted to be 
executed on the processor to store, within the memory, contact information for each of a 
plurality of contacts, wherein the database storage routine is adapted to store a different 
contact file for each of a plurality of contacts; 

a display routine stored on the computer readable medium and adapted to be executed 
on the processor to display the contact information for one or more of the contacts; and 

a change management routine stored on the computer readable medium and adapted 
to be executed on the processor to detect a change made to one or more of the contact files. 

61. (Withdrawn) The relationship management system of claim 0, further 

comprising an administration routine stored on the computer readable medium, w^herein the 
change management routine is adapted to provide a message to the administration routine 
reflecting the nature of the detected change made to one or more of the contact files. 

62. (Withdrawn) The relationship management system of claim 0, wherein the 
administration routine is further adapted to enable a finxi administrator to accept or reject the 
change made to one or more of the contact files. 

63. (Withdrawn) The relationship management system of claim 0, wiierein the 
administration routine includes a rule database storage routine stored on the computer 
readable medium and adapted to be executed on the processor to store, within the memory, 
mles pertaining to the manner in which the detected change is to be processed. 

64. (Withdrawn) The relationship management system of claim 0, w^herein the 
rules are changeable by the firm administrator. 
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65. (Wi thdrawn) The relationship management system of claim 0, wherein the 
administration routine is further adapted to process the detected change to detect a suspected 
error within the detected change. 

66. ( Withdrawn ) The relationship management routine of claim 0, wherein the 

administration routine is further adapted to provide a message to a timi administrator 
reflecting the nature of the suspected eiTor withm the detected change. 

67. (Currently amended) A relationship management system, comprising: 

a first database that stores a plurality of first and second user collections, each user 
collection including one or more contact files, with the different contact files within a 
particular each user collection having data pertaining to different contacts; and 

a second database that stores a firm collection, the firm collection including a 
multiplicity of fiirther duplicate contact files, wherein each of the multiplicity of further 
duplicate contact files within the firm collection has data associated with one of the contacts 
for which a contact file exists within at least one of the plurality of first and second user 
collections; 

wherein the first user collection stores at least one contact file associated with a 
p articular contact, the second user collection stores at least one contact file associated with 
the particular contact, and the firm collection stores the duplicate contact file associated with 
the particular contact file stored within the first and second user collections; 

an administration routine, wherein the administration routine detects when a change 
is made to the at least one contact file associated with the particular contact within the first 
user collection; 

wherein the first database provides a message to the administration routine reflecting 
the nature of the change made to the at least one contact file associated with the particular 
contact within the first user collection; 

wherein, in response to the message to the administrarion routine, the administration 
routine provides a message to a firm administrator reflecting the nature of the change made 
to the at least one contact file associated with the particular contact within the iirst user 
collection; 
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wh erein the Fimi administrator accepts or rejects the change based on the natu re of 

the change; 

whe rein. upc3 n,.acccjnniu..^^^ on. the nature of the chan^e^ihe 

administration routine makes a corresponding change to th e duplicate contact file associ a t ed 
with the particular contact within the firm colle ction; and 

wherein, upon accepting the change b ased on th e nature of the chjmge,,^^ 
administration routine makes the coiTesponding change to the particular contact within the 
second user collection . 

68. (Canceled) 

69. (Currently amended) The relationship management system of claim 067, 
wherein each user collection is accessible by a different user and further comprising a 
display routine stored on a computer-readable medium , wherein the display routine is 
adapted to display the data pertaining to different contacts stored within each user collection 
to the user having access to the user collection. 

70. (Original) The relationship management system of claim 0, wherein the 
fimi collection is administered by a firm administrator, 

71. -73. (Canceled) 

74. (Original) The relationship management system of claim 0, wherein each 
of the user collections includes a change attribute that speci fies a manner in which a change 
made to the finn collection is to be reflected withm the user collection. 

75. (Original) The relationship management system of claim 74, wherein the 
change attribute, when set to a first value, specifies that a change to the firm collection is to 
be automatically made to the user collection. 
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76. (Ori ginal) The relationship management system of claim 74, wherein the 
change attribute, when set to a first value, specifies that a change to the firm collection is to 
be reported to a user having access to the user collection for which the change attribute 
exists. 

77. (Original) The relationship niaiiagenient sx slcni of claim 74, wherein the 
change attribute, when set to a first value, specifies ilial a change to the firm collection is to 
be accepted by the user having access to the user collection for which the change attribute 
exists before being made to the user collection for which the change attribute exists. 

78. (Original) The relationship management system of claim 0, wherein each 
of the user collections includes a visibility field that specifies if a change made to a contact 
file within the user collection is to be shared with the firm collection. 

79. (Original) The relationship management system of claim 78, wherein 
each of the contact files includes a plurality of contact infonmation fields and wherein the 
visibility flag specifies a visibility of one of the contact infomiation fields. 

80. (Original) The relationship management system of claim 78, wherein 
each of the contact files includes a plurality of contact infomiation fields and wherein the 
visibility flag specifies a visibility of an entire contact file. 

81 . (Withdrawn) A relationship management system adapted to be used with a 

processor, a memory and a display device, comprising: 
a computer readable medium; 

a database storage routine stored on the computer readable medium and adapted to be 
executed on the processor to store, within the memory, contact information for each of a 
plurality of contacts, wherein the database storage routine is adapted to store a different 
contact file for a particular contact within each of a number of user collections with each of 
the number of user collections being accessible by a different user, and to store another 
contact file for the particular contact within a finn collection; and 
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a display routine stored on the computer readable medium and adapted to be executed 
on the processor to display the contact infonnation for the particular contact in each of the 
contact files withm the user collections to the different users having access to the user 
collections. 

82. (Withdrawn) The relationship managemcnl system of claim 8(X wherein the 
database storage routine is fmther adapted to provide a ch.niLic made to tlie contact 
infomiation within the contact file for the particular contact vvithm a fu st one of the user 
collections to the another contact file for the particular contact within the firm collection and 
to provide the change made to the another contact file for the particular contact within the 
firm collection to the contact file for the particular contact within a second one of the user 
collections. 

83. (Withdraw^n) The relationship management system of claim 0, further 
comprising a reporting routine stored on the computer readable medium and adapted to be 
executed on the processor to provide an indication of the change made to the contact file for 
the particular contact within the first one of the user collections to an administrator. 

84. ( Withdraw n) The relationship management system of claim 0, wherein the 
reporting routine is further adapted to provide the administrator with the ability to accept the 
change to be made to the another contact file for the particular contact withm the firni 
collection before the change is made to the another contact file for the particular contact 
within the fimi collection. 
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